STATEWIDE CONTRACT SUPPLIERS - COVID-19 IMPACT STATUS UPDATE

Q1 Please select your company’s current level of operational

capacity.
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Company has closed and will not re-open.

TOTAL

Answered: 109

50%

25%

1/5

Skipped: 0

Company is
temporarily
closed until
further...

Company has
closed and
will not
re-open.

RESPONSES
97.25%

2.75%
0.00%
0.00%

0.00%

106

109



o N o O

10
11

12

13

14
15

COMMENTS
We are working from home to service our customers

Many employees are still working remotely, however a number of our offices are open with
strict guidelines on density management.

Majority of our plants are at operational capacity, but we do have some restrictions for one
plant located in Mexico due to local working restrictions.

We are working at full capacity at this time, but following all guidelines required as well as
masks for everyone at all times.

We are fully open.
We are at 100% operational capacity, and working remotely.
Diversified has been deemed an essential business and have never stopped operations

Not at 100% capacity, but was required to select an option to complete this survey. Please
note that Keilhauer's current level of operational capacity is at 75%.

We're not at 100%, but we're much greater than 50%.
Some of our team is either working remotely or working in a private office space.

We evaluate each project and continuously maintain CDC guidance with all employees. We
have had zero infections.

Exemplis LLC is in full operational capacity.

We are at full capacity and operating "normally", albeit remotely. The staffing side of our
organization is still primarily working from home. We expect to make an attempt to return to
our offices by August's end.

My division is working normal

We have some locations temporary closed but we are operationally working 100%.
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DATE
7/29/2020 10:16 AM
7/28/2020 7:28 PM

7/27/2020 6:44 PM

7/27/2020 8:49 AM

7/24/2020 7:01 PM
7/24/2020 6:55 PM
7/24/2020 5:42 PM
7/24/2020 4:52 PM

7/24/2020 4:50 PM
7/24/2020 4:45 PM
7/24/2020 4:42 PM

7/24/2020 4:12 PM

7/24/2020 3:34 PM

7/24/2020 3:25 PM
7/24/2020 3:15 PM



Q2 Is your company currently experiencing Backorders?
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There are several commaodities that are globally on back order with manufacturers. Webcams,
headsets, Chromebooks are the mots sever at this time with roughly 6-12 week lead times.

On the high demand items. We continue to work with your vendors and look for new vendors to
help secure the product

Not to my knowledge currently.

Available stock levels vary by individual products and can change minute to minute. Whenever
possible, SHI has identified popular products and product lines, and has increased inbound
inventory to improve ETAs. SHI has direct electronic access to a global distribution network,
and customers who are able to utilize reasonable alternatives in product order, shipping carrier
and location of shipping warehouse may be able to significantly improve the ETA of their order.

On some components. But not a lot. It really depends on if the plant is hit with a C-19 and
have to shut the plant down for 7-14 days.

Some Sharp displays
Plexi for dividers and glass for dividers. All other raw materials are currently on time.

Some items for parts procured locally in the US have been delayed due to the COVID
shutdowns. We are working closely with the companies to resolved any issues with
backorders.

We can't so no 100% but we are an American manufacturer with mostly American sourcing -
so we are experiencing little trouble with backorder (mostly due to fabric, when applicable)

Multiple manufacturers and suppliers are experiencing longer delays in the hvac and electrical
industries mainly.

Mainly mobile products, like Chromebooks and WinBooks.
We have a total of $25K orders on our Backorder Report

The majority of our products remain on a 3 week lead time to produce. We do have a couple
items (table bases) that are on extended lead times of up to 6 weeks, due to delays we are
having from our suppliers. However, 98% of our products are at the 3 week lead times. All of
our facilities are up and running at full capacity. The situation is being monitored daily in our
area. We do have the ability to move production of our products from one facility to another, as
each of them are located in different cities and several in rural areas.

We are not currently experiencing any delays with new orders, but that could change
depending on the situation with COVID.

Some equipment models are becoming a little harder to locate than others, but we're working
with customers to ensure that they are not without equipment, even if it means through
temporary loaners

For material manufactured by JCI we are generally able to provide in 1-3 weeks. We are
suppliers of 3rd party products as well, those of which we cannot attest to their stock
availability over the next 6 months.

The biggest backorder item is Chromebooks

Not sure.

No

Our products may exceed a six month delay by the end of the year.

Yes on certain small items but 95% of all major chassis components are available.

Electronics manufacturers cannot keep up with the current demand because of the significant
changes to online learning. As a result of this change, we are seeing a tremendous backlog of
video and distance learning cameras and microphone solutions.

in certain areas

Yes; Given 39 different multiple award schedule contracts, of which 34 of these are state
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DATE
7/29/2020 6:22 PM

7/29/2020 10:16 AM

7/28/2020 7:28 PM
7/28/2020 4:19 PM

7/28/2020 12:13 PM

7/28/2020 8:48 AM
7/27/2020 6:11 PM
7/27/2020 1:59 PM

7/27/2020 1:50 PM

7/27/2020 9:47 AM

7/27/2020 9:43 AM
7/27/2020 9:22 AM
7/27/2020 9:19 AM

7/27/2020 8:49 AM

7/27/2020 8:00 AM

7/27/2020 7:07 AM

7/26/2020 7:48 PM
7/24/2020 4:22 PM
7/24/2020 4:12 PM
7/24/2020 3:52 PM
7/24/2020 3:35 PM
7/24/2020 3:29 PM

7/24/2020 3:25 PM
7/24/2020 3:24 PM
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contracts, agencies have been considerate & in understanding that manufacturers are reliant
on the supply chain, and that the US supply chain has been having difficulties thereby causing
occasional delays in delivery.

Some of our vendors are experiencing longer than usual delivery times for Hardware products.
There has been no impact to software and services type orders.
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